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Painted and Stained Finish Characteristics Acceptance

Canyon Creek Cabinet Company wants you to be satisfied
with the choices you made with your cabinetry. The

cabinet samples displayed in our showroom give you a
representation of the stain/paint you will receive, but it must
be noted that this is simply a representation and the final
end product can vary.

PAINT: Please note that paint cracking in the joints of

the cabinets is normal. Joints on face frames, doors, the
attachment points, and joints of trims and mouldings may
become more noticeable due to the natural expansion
and contraction of the material. These joint paint cracks
are a naturally occurring phenomenon and are not
considered defects.

As painted cabinets age, the finish may mellow or discolor
slightly. The degree of change to the original finish color is
affected by your cabinets’ exposure to natural and artificial
light. This is a normal characteristic of painted cabinetry
and not considered a quality defect. See Painted Cabinets:
What to Expect* for more information.

GLAZING, DISTRESSING, & SPECIALTY FINISH
ENHANCEMENTS: All of our finish enhancements are
applied by hand and are designed to be random and
unique. They will exhibit variations between the original
sample and finished product as well as between other
doors and drawer faces that are part of the same order.
This is natural with hand-application and is not considered
a factory defect.

UNFINISHED & SEALER ONLY: Unfinished product orders,
where the cabinets will be stained by another party, are
finish-ready for stain. All Sealer Only orders are intended for
products that will be painted by another party and

must be sanded prior to applying paint to ensure
mechanical adhesion.

The customer assumes responsibility for all subsequent
issues relating to the selection of “Unfinished” or “Sealer
Only” product. We make no representation of warranty,
either written or implied, for these items.

ENVIRONMENTAL FACTORS: Due to wood’s organic
composition, it can be reactive to changes in temperature
and/or humidity. Variations in these conditions will result in
a material reaction that can consist of: warping, expansion,
contraction, splitting, checking, discoloration and separation
at the joints of cabinetry.

Changes in temperature and humidity that naturally

occur from season to season will cause movement in

wood products such as hairline cracks and peeling. These
types of movement are widely accepted as normal in

the cabinet industry and not considered quality defects.
Ideally, cabinetry should be kept in a reasonably consistent
environment of moderate temperature and humidity. See
How Moisture Affects Wood* for more information.

CABINET CARE: Water can wreak havoc on a cabinet’s outer
shell, destroying the finish and causing structural damage.
This is especially true for under sink cabinets where water
leaks from the faucet or drain will cause damage. Moisture
from ventilation directed on cabinet surfaces or from
nearby appliances can result in damage to the finish and
lack of ventilation can cause mold and mildew damage. Itis
important to protect your cabinets from water damage.

Certain household cleaners and other substances can affect
the color and integrity of the cabinet finish or appearance
over time. See Cabinet Care* for more information.

ACCEPTANCE

| have read and understand the above descriptions of wood, paint, stain and specialty finishes and their impact on the
cabinetry. Due to these natural and environmental factors, Canyon Creek Cabinet Company cannot be held responsible for
naturally occurring changes experienced by the wood in our cabinets.

Customer Signature

Date




